On-Campus Academic Support Services

Black Cultural Center
1800 Melrose Ave.
(865) 974-6861
omsa@utk.edu
http://web.utk.edu/~omsa/support.html
SERVICES OFFERED:
* Tutorial Program
o How to get a tutor
= Students must complete a Tutee Application (online)
= Student will be notified via email on the status of their application for a tutor(s).
0 Specifications of Program
= Tutors and Tutees will receive the contact information to establish a tutoring schedule
that is convenient to both parties. (Tutoring schedule must be submitted to the
Coordinator of Academic Support.)
= All Tutoring must take place in the Black Cultural Center
» If a Tutee misses two unexcused consecutive sessions of a total of three for the
semester the session will be terminated.
» |tis the responsibility of Tutors and Tutees to establish clear communication regarding
tutoring appointments, delays, or cancellations.
* Early Alert Program
o Designed to help students make a successful academic transition into college life by monitoring
their academic progress during the semester.
o Students are given feedback on their daily performance, thereby, allowing them ample time to
make whatever adjustments necessary for success.
o Students who participate in the Tutorial Program have the option to participate in Early Alert.
* 48 Hours Study Session
0 Scheduled each semester at the beginning of the study day(s) period.
0 The Black Cultural Center is opened for students, providing an atmosphere more conducive to
studying, plenty of sugar and caffeine-as well as fresh fruit-to help students stay refreshed and
alert while preparing for finals.

The Center for Leadership Development
315-F University Center
(865) 974-2313
leader@utk.edu
http://web.utk.edu/~leader
SERVICES OFFERED:
* | before E, Another Night Studying Passed 3: Practical Study Skills for Students
o0 This program provides students with helpful study tips to promote academic success. To be
successful in an organization, a student must first have their studies in order, and this session
empowers members of your organization through skills necessary to achieve great results
academically.
* The Stress Rehearsal: Managing Stress in College
0 This program can impact us all. So many times students suffer from burnout due to busy
schedules and class requirements. This program provides a general survival guide for college
life applicable to any student and ways to manage stress regardless of the load. Includes time
management tips.
» Other Program Topics include: Time Management, Balancing Academics and Extracurricular
Involvement, Motivating Members, etc.



The Education Advancement Program
http://web.utk.edu/~mcnair/eap/default.html
SERVICES OFFERED:
*  The Educational Advancement Program is an academic support unit for students who qualify for the
program. They serve students who have an academic need, are first generation, low income, and/or
physically or learning disabled.

Writing Center

211 Humanities Building

(865) 974-2611

writingcenter@utk.edu

http://web.utk.edu/~english/writing.php

HOURS: Monday, Tuesday, Wednesday: 9:00 a.m.-7:30 p.m.
Thursday: 9:00 a.m.-6:00 p.m.
Friday: 9:00 a.m.-3:00 p.m.

SERVICES OFFERED:
+ Offer free, individualized help throughout the process of developing written assignments in all
disciplines.

» Do not proofread or edit students’ work. However, anything from brainstorming for ideas, to organizing
the structure of a written assignment, to learning how to polish final drafts may be covered, with an
emphasis on teaching all writers how to improve.

«  Work with writers on a walk-in, first-come, first-served basis. However, appointments are made for
students with long papers (9-15 pages per visit), students whose native language is not English who
need help with coursework-related texts, and students enrolled in English 121, 131, and 132.

Evening Writing Center
135G Hodges Library, just inside the Reference Room
http://www.lib.utk.edu/refs/writingcenter.html
HOURS: Sunday: 5:00 p.m.-7:00 p.m.
Monday: 7:00 p.m.-9:00 p.m.
Wednesday: 7:00 p.m.-9:00 p.m.
SERVICES OFFERED:
» The Library branch of the Writing Center is intended to help students who are working at the Library on
written assignments for any UT course.
» Students will be served on a walk-in, first come, first served basis. Sessions will be kept to 30 minutes
or less.

Mathematics Tutorial Center
322 Ayres Hall
(865) 974-2461 or (865) 974-0469
mtc@math.utk.edu
http://www.math.utk.edu/~mtc/
HOURS: Monday: 9:00 a.m.-7:00 p.m.
Tuesday: 9:00 a.m.-7:00 p.m.
Wednesday: 9:00 a.m.-5:30 p.m.
Thursday: 9:00 a.m.-5:30 p.m.
Friday: 9:00 a.m.-3:30 p.m.
SERVICES OFFERED:
» Students who need assistance in the following classes:
o Intermediate Algebra (Math 100)
College Algebra (Math 119)
Finite Math (Math 123)
Basic Calculus (Math 125)
Precalculus (Math 130)
Calculus | and Il (Math 141, 142)
Can also help with second year courses such as Calculus Il and Differential Equations to the
best of the staff's ability.
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0 Undergraduate classes outside the Math Department where the assistance needed is
mathematical in nature.

Chemistry Tutorial Lab
513 Buehler Hall
(865) 974-3413

Computer Science Tutorial Lab
107 Ayres Hall
(865) 974-5067

Subject Librarians
http://www.lib.utk.edu/refs/reference/services.html
SERVICES OFFERED:
* Help individuals access information resources and use them effectively.
» Assistance may range from locating a needed fact or specific source to designing a search strategy for
retrieving information on a broad topic.
» See attached list of Subject Librarians by Academic Department.

Other Tutorial Services
» Tutoring is also available by contacting Department Secretaries
e See attached list of Academic Departments and Contact Information.



